
Role Title: Education and family learning volunteers

Responsible to: Access and Education Officer (AEO) – Frances Bray

Purpose: To help deliver the museum’s formal education sessions and assist with 
family learning events.

Responsibilities: 
• To assist in delivery of education sessions for schools visiting the museum.
• To assist in delivery of family events (e.g. object handling, craft workshops) 

during holidays and weekends.
• To give a warm and friendly welcome to all visitors to the museum.
• Compliance with BTM’s Health & Safety policy and, where appropriate 

implementing emergency and accident procedures.
• Awareness of DDA and follow guidelines given in BTM info sheet.
• Follow guidelines and training in Child Protection.

Skills required: 
• Friendly and welcoming personality.
• An interest in and enthusiasm for working with young people and children.
• Good communication skills.
• Patient and understanding nature.

Hours: 
• Ideally volunteers would be able to commit to one or two days each week on a 

rota basis, but can be flexible.

Benefits:
• Meet new people in the local community.
• Opportunity to apply your skills in a new environment.
• Passing on knowledge and enthusiasm for Bury’s local history to school children 

and family visitors.
• Be part of an exciting new development in Bury’s Cultural Quarter.


